DMI 63
Communication Scenarios
Instructions: Read and provide a response to each scenario. In each case, try to arrive at the best possible outcome. There is truly not a wrong answer; however, some responses will be more effective than others.

1.  
Upon greeting an outpatient, you discover that the patient is quite angry, and informs you that he has been waiting for hours. How might you respond to the patient’s behavior?

2.
You’ve just arrived for the beginning of your shift, are you requested to immediately go to the OR for an x-ray examination OR. Upon arriving, the surgeon informs you that they’ve been waiting for hours. How might you respond to the surgeon’s behavior?
3.
You are doing a portable examination in a patient’s room. The patient occupying the next bed is quite elderly, and you assess that she would be a risk to ambulate. You ask her visitors to leave the room while you make an exposure. However, you provide the examinee’s “roommate” with shielding. 


Once you complete the examination, the visitors begin asking why you did not vacate the “roommate” from the patient’s room, as “x-rays are so dangerous.” How do you respond to this person’s inquiry?

4.
How might you respond to a patient that is insistent upon you providing him with an immediate diagnosis of his radiographic examination?

5.
How might you respond to a patient that asks if exposure to x-rays are dangerous, and asks whether or not the examination will give her cancer?

6.
After completing the examination described in question 3, the technologist that is supervising your work informs you that the image is “crap” and you must repeat it. However, the image seems to meet the standard evaluation criteria. How might you handle this situation? 

Think of other communication scenarios that happened in the past that you might like to share, and resolve them. Now that they’re in the past, you can look at them objectively. If you’d like, you may exchange them with each other. 
